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The Group embraces the idea to contribute to the society,
and therefore it endeavours to undertake corporate social
responsibilities in various aspects. The Group is dedicated to
enhancing its corporate social responsibility system and ensuring
a sustainable corporate development by devoting in four major
aspects, namely its customers, employees, shareholders and
investors as well as the community.

As a token of appreciation for the Group’s persistence in
implementing the corporate social responsibility, since 2004,
Haitong International has been recognised as the “Caring
Company” by The Hong Kong Council of Social Service for 10
consecutive years.

Customers

Over the years, the Group not only established trusted
relationships with its broad base of local clients, but also acted
timely in researching and launching innovative and diversified
financial products with respect to the markets and customers’
needs, as well as proactively opened up opportunities in global
investment market and expanded exposures with customers in
different regions, striving to offer all-round and quality services
to global and local institutional and individual investors. The
Group has different sales and relationship management teams
targeting the various needs of retail, corporate and institutional
customers in formulating tailored service solutions. Acquiring
professional knowledge and extensive industry experience and
supported by the latest information technology, the Group’s
outstanding expert teams are offering genuine services by
listening to customers’ need which helps gain trust from
customers.

In addition, the Group is providing monthly comprehensive
investment information and daily research reports to customers,
aiding them to capture every single investment opportunity. The
Group is also using different promotional channels to inform
customers on new product launches and keep them updated
about the new and best-in-class services.

Understanding customers’ concern towards investment risks,
the Group implements stringent risk management and internal
monitoring procedures and provides continuous professional
training to staff to ensure that all customers are well informed
about the investment’s features and related risks prior to
making decisions. To better understand customer’s experiences
and collect opinions in improving its service quality, the
Group conducts quarterly surveys on satisfaction and client’s
comments. Moreover, customer surveys will be conducted with
respect to the business development and launch of new services,
and the Group has plans to launch new customer online surveys
to gather comments from new customers.
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The Group’s brokerage team with professional knowledge and industry experience always addresses to customers’ need.
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The Group held the seafood dinner for staff with

games to boost up atmosphere.
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Employees

The Group always cares about the mental and physical well-
being of its employees and encourages them to achieve work-life
balance. “Haitong International Staff Club” regularly organised
recreational activities for its staff and their family members,
including seafood dinner, singing contest, snooker competition
and a number of leisure hobby classes for the purposes of stress
relief and self-development of staff after office hours.

To fulfil the promise of caring its staff, the management
continued to help its staff to cope with unexpected situations
such as fatal diseases or serious accidents through the
dedicated “Staff Care Fund” The fund will also offer urgent
support to the staff suffering from serious financial or livelihood
difficulties to help them and their immediate family members
weather adversity.
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The senior management of the Group attended

financial results announcement events to explain the
business performance to the press.
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(Photo provided by South China Morning Post)

Shareholders and Investors

The Group is committed to maximising the returns of its
shareholders and investors, and is hence devoting great efforts
in assisting its shareholders and investors in understanding
investment market trends and different types of financial
products. The Group takes a proactive “multi-market, multi-
channel and multi-level” approach in educating its investors.
The Group has been teaming up with investment experts within
the Group and from the industry as well as teams from different
countries to organise regular investment seminars, workshops
and discussion forums to enrich the investment knowledge of
shareholders and investors.

During the period, the Group took part in investor conferences
organised by large scale financial institutions and maintained
close connections with over 30 institutional investors and
analysts around the globe through non-deal roadshows and one-
on-one meetings. The two-way communication helped investors
deepen their understanding to the Group’s operations and
business development and helped the Group analyse and follow
up on the feedbacks from investors. The Group also facilitated
direct dialogues between the management and shareholders
by organising the annual general meeting, as well as press
conferences and analyst meetings for its interim and annual
results announcement.
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The Group organised investment seminars to educate the retail investors

on the financial knowledge.
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The Community
Charity and Community Services

The Group concerns about the minorities in the community.
Having gone through a process of evaluation, the Group
has collaborated with a range of selected non-government
organisations (“NGOs”) sharing similar beliefs with the Group’s
community service initiatives and supported the activities
organised by these NGOs in different forms, including the
sponsorship to The Helping Hand’s Cookie Campaign for 9
consecutive years since 2006, sponsoring the “Christmas
Greetings for the Chest 2013” by The Community Chest of Hong
Kong, forming corporate teams to participate in the “Heifer’s
Races to Feed 2013” and “YMCA of Hong Kong China Service
Projects: Bare Foot Walkathon 2013 etc.

The Group is also encouraging its staff to contribute to the
society through volunteering work. In 2013, the Group held
a variety of charity events including social services and
fundraisings via its volunteering team, Haitong International
Caring Ambassadors. These events were well supported by
the fellow colleagues and benefited a number of charitable
organisations, namely The Community Chest of Hong Kong,
Oxfam Hong Kong, ORBIS Hong Kong, the Hong Kong Children &
Youth Services, Christian Action, and the YMCA of Hong Kong, etc.
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Members of the Group formed teams to join the
corporate category competition of the “Heifer’s Races
to Feed 2013’
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Haitong International Caring Ambassadors visited the
elderly home with handmade pineapple cakes.
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The staff and their family members supported the fundraising event hosted
by the YMCA of Hong Kong.
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The Group organised the Golf Day jointly with Christian Action, and the
volunteers were guiding the children from the deprived families to learn
golf.

Environmental Protection

In 2013, the Group hosted and supported a series of
environmental protection initiatives, including the “Staff Sales
Day” for staff to purchase the used office furniture, with all funds
raised donated to The Community Chest of Hong Kong. The Group
also arranged the “Recycling of Used Handbags” activity and
donated all collected handbags to Friends of the Earth. These
activities on one hand encouraged its colleagues to treasure
resources in support of environmental protection, and on the
other hand offered benefits to the community. To embody the
green spirit from small details, starting from 2013, the Group has
begun to choose the environment-friendly papers for printing
annual report and other collaterals.
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With regard to creation of a green office, the Group was also
awarded the “Class of Excellence” Wastewi$e Label of the “Hong
Kong Awards for Environmental Excellence” organised by the
Environmental Campaign Committee and the Environmental
Protection Department. This label is a further proof of the
Group’s commitment to waste reduction and concern for the
environment.

Care to Youth Development and Education

To provide training and exchange opportunities for Hong
Kong and Shanghai financial talents, the Group continued to
participate in the “Scheme for Cross-border Study Tour for Post-
Secondary Financial Talents” led by the Shanghai Municipal
Financial Service Office and the Financial Services and the
Treasury Bureau of the government of HKSAR. The Group
arranged 4 university exchange students majoring in finance from
Shanghai to engage in a training internship for 4 weeks for the
purpose of providing them with the opportunities to understand
the operation of the Hong Kong financial market.

The Group cares about the society and in particular the mental
and physical development of children and the youth. During the
year, the Group donated to U-Hearts for the building of libraries
in 2 schools located in the remote areas in Guangxi Province
and presented stationery sets and schoolbags to a total of
850 primary students, opening up the access to the world of
knowledge for them.

To understand more about the actual conditions and to examine
the effectiveness of the donations, the Group sponsored
colleagues to join the U-Hearts “Guangxi Christmas Volunteer
Trip”, offering opportunities to its staff at different levels to
undertake the social responsibilities and enjoy a meaningful
Christmas holiday.
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The Group donated for setting up libraries in two

schools located in the remote area of Guangxi
Province.
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The senior management is actively engaged in
industry forum to foster the development of the
financial industry.
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The Group sponsored its staff to join the volunteer trip organised by
U-Hearts and to visit the local families.

Contribution to Industry Development

Each and every of the Board members and the senior
management of the Group acquires immense financial industry
experience and is devoting a great deal of concern towards the
development of financial market, policies and regulations in
Hong Kong and the Mainland. They are dedicated to sharing
their professional insights to the industry, and are hence actively
engaged in activities held by the local and overseas industry,
regulatory and academic bodies. They are also frequently
invited by various public organisations, professional bodies,
trade associations, financial institutions and the media to
give speeches in seminars and forums across Hong Kong and
China. A diverse range of topics has been covered, including
industry trends, global investment strategies, corporate finance,
wealth management and corporate governance, etc., aiming to
contribute to the industry standard formation and to foster the
development of financial products.
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